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OPINION SURVEY ON LIBRARY SERVICES 
SHOWS CUSTOMER APPROVAL, PUBLIC SUPPORT 

 

ABBOTSFORD – An opinion survey by the Fraser Valley Regional Library shows that 
customers consider library services in our region to be good or very good, and that 
taxpayers support current or increased levels of library funding. 
 

In conducting the telephone survey, CV Marketing Research interviewed 2,010 people 
in the library’s service area from Delta to Boston Bar. 
 

The survey was commissioned as the first step in a strategic planning process. The 
FVRL Board and staff plan to work for continued improvement in the system in the 
coming years. The positive results from this survey show we are building on a solid 
base. 
 

Some highlights from the survey results: 
 
• Among the large group defined as “customers” – the people who said they have a 

library card in their household, or four-fifths of the sample – satisfaction with current 
library services is high. Almost 92% said the quality of service from staff is good or 
very good; 76% gave local library space a high rating, with most of the rest calling it 
“adequate;” 74% rated the books and other materials as good or very good, and 
72% described current hours of service as good or very good. 

 

• Asked to suggest a single improvement, many customers suggested “more books,” 
with less waiting time.  A significant number asked for longer hours of service. 

 

• All respondents, customers and non-customers, were informed of the level of per 
capita spending on library services in their area. Just 6.2% of those interviewed said 
the amount is too high, 71.1% said it is “just right,” and 22.7% said it is too low. 

 
• Fifty-eight per cent of all respondents said they would support increased funding for 

the library in return for improved services; 25% said no, while 17% said “maybe” or 
“depends.” 
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• Eighty-eight per cent of those interviewed agreed that the library is “a vital part of the 
community.” The same percentage said they had visited their local library at least 
once. More than 50 per cent said they visit the library once a month. 

 

 The FVRL Board has governed during the past few years with a mandate of increasing 
access to service within practical fiscal limits. This has resulted in increasing hours of 
opening, in obtaining and disseminating new materials faster, and in web site 
improvements. Currently the web site receives as many visitors as the FVRL’s busiest 
branch. The high degree of public support is very encouraging to the FVRL Board.  
 

Fraser Valley Regional Library is the largest public library system in British Columbia, 
with close to 650,000 people in its service area. It is funded with taxes raised in the 
communities it serves, plus a Government of BC operating grant. The governing Board 
consists of elected officials representing 15 member municipalities and regional 
districts. 
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Information:  Rob O’Brennan, Director of Client Services, FVRL 

1-888-668-4141 
 

  
FVRL member communities and regional districts: 
 

City of Abbotsford 
City of Chilliwack 
Corporation of Delta 
Fraser Valley Regional District 
Greater Vancouver Regional District (re 
Barnston Island) 
Village of Harrison Hot Springs 
District of Hope 
 

District of Kent  
City of Langley 
Township of Langley 
District of Maple Ridge 
District of Mission 
District of Pitt Meadows 
City of Port Coquitlam 
City of White Rock 


